WEBPHONE SERVICE

Do you KNOW ? There are many customers are
Mvisiting your website. Why not invitéshem to call
you by WebPhone at NO"¢e 4

_: >

more than w
a

WEBPHONE is a nhew choice for internet marketing. It is very
simply and easy to use. The system allows your customers to call
your sales or supports team directly with ZERO cost by one click
at the WebPhone icon from your website. We believe WebPhone
service will become the effective tools for increasing your
customers and leave your competitors behind.

FEATURE

- 100% Toll FREE - Support OS Vista/XP/2003 with IE 6.0 up
- No registration needed - Call to Mobile phone

- Good Voice quality - Call to PSTN number

- Easy Integration to PABX - Call to CAT ConnectOne

- IVR menu dialing available
- Support multi-office VolP
- IP Phone support



How to use webphone

WebPhone V.1.1¢ It‘s very easy for customers to call your
' company.

What they need to do is :One click at the
WebPhone icon on the webpage while they are
visiting your company website. Then they will
hear phone ring at your side. When the phone is
answered at your side, you can start conversation
at ZERO cost to both sides.

WEBPHONE service is also available to be
applied with PABX system which will allows your
customers to call to any extension numbers in
your company from your website.

FQA :

1) How is voice quality?
Voice quality is as good as telephone line (depend on customers
internet speed quality)

2) How many port will be applied?

As your request

3) Can world wide customers call us from our website?

Yes, it can be called from all around the world (depend on
customers internet speed quality)

4) What do | need to do to my website?

Add WebPhone icon to the webpage on your website

5) Can WebPhone be used with my traditional telephone system?
Yes, it can be used with both IPBX and PABX system.

6) Do we need to have internet link?

No. You only need to apply WebPhone system to CAT
telecom. Don’t need to change your firewall.

7) How much do | have to pay? Can | try before | decide to
buy?

Service fee is as low as 1,100 bath/month/port.
Yes, 60 days trial offered by CAT telecom.

CASE STUDY:
Please visit www.suncti.co.th or www.cat2call.com




What's differrent

Service Description

WEBPHONE Qualification:
Solutions -Toll free from the Website to your office
phone without dialing any number.
- No phone number request.
- No registration is needed
Application:

You only need one time installation our
WebPhone system to your Website. Then
customers who visit your website can
simple call to your phone line from the

webpage directly.

SKYPE Qualification:

NET to phone - Toll free from PC to PC only

SoftPhone - Phone number is requested.
- Login to access is needed
Application:

Both sides need to install program to PC
before using. While using both sides
computers need to be on all the time.
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