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FEATURE

* Automated Attendant (AA) Thai/Eng
« Voice Mail with E-mail Notification

e E1 Trunk Support

« Direct Line to Extension

* Web admin

 Support Soft/Hard phone

* Call Transfer

* Call Pickup

* Call Conference

* Call Forward

* Routing management

* Voice Recording (Option)

* ACD (Option)

» Customer satisfaction survey (Option)

Distributor : Thailand — 66 :
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The SSX5000 Server base System, for Medium to Large Business,
support 300 - 500 users with up to 150 calls concurrent. There are
many feature-rich voice communications server. It makes a simple to
create and deploy a wide range of telephony applications and
services, including IP PBXs, VoIP gateways, call center ACDs and IVR

SYSTEM SPECIFICATION

RACK 2U type

Intel Xeon 4C Processor

3x300 GB 2.5in HDD,Raid5

1+1 Redundant 675W Power supply
Networking : 2 x Gigabit Ethernet
Dimensions (WxDxH): 44.4 x 69.8 x 8.5 cm
Weight : 21 Kg

Min Operating Temperature: 10 -C

Max Operating Temperature:35 -C

Humidity Range Operating: 20 - 80%
Voltage Required : AC 120/230 V ( 50/60 Hz )
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System Capacity
500 Users/150 Concurrent call

SIP Protocol

RFC 2327 (Session Description Protocol)
RFC 2833 (DTMF Payload)

RFC 2976 (SIP INFO,)

RFC 3261 (SIP)

RFC 2806 (URL for Telephony Call)
RFC 2046 (Multipart MIME Type)

RFC 3550 (RTP)

TDM Networking
ISDN(PRI,QSIG)

series

Management

Active/Standby (Option)
Load Balancing (Option)

Codec

G.711 A-Law
G.729
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