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HSS Agent
New Feature g

* Caller ID Display on PC screen with NAME

* Caller ID Recording

* Call Conference, Call Observe S&’

* Preset Conference (Mission Conference)*opt L 3

* Meet me conference (Appointment Conference)*opt i Z z

* Trunk to trunk call x| 0/l #|p8

* Call overrides (BARK), Call transfer, VIP transfer J

* Hotline outgoing/call transfer call
* Phone Book <Thai/Eng>

* History call/ Performance report/ Event logout record on web
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Service Description

HSS Softphone Software base
PhoneBook <Thai/ENG>

History call report

Hotline support

Event Text recording

Caller ID support with name
Customization per customer
Lower Price

ACD TELESET Hardware base
No PhoneBook

No History call report
No Hotline support
No Text recording
Caller ID support only
More expensive



Supported Standards
* OS : WIN XP, Server 2003
* DB : MS Access, MySQL

Agents Registrar
» 300 ACD Agent Authentication

Call Feature
¢ Built-in VIPCall Transfer

« Call conference (Meet me ,Preset)

» Unconditional, Unavailable, Busy Call
transfer

« Call Privacy

* In-band DTMF Translation

» Music on Hold

* Called/Caller Number / by name
* Call overrides

* Call Hold

* Trunk to trunk call

PABX
* Fully integration to Harris PABX
* Inband DTMF support

NETWORK
* TCP/IP

Protocol Standards
e Harris CTI : HIL Link
* Web : XML

Voice Supported

* E1 Trunk gateway

» SIP gateway

* WebPhone gateway
s IVR

* Voice Recoding

* VoIP




